
2025July 

Customer Satisfaction Report for Bahrain Investors Center 
Sijilat system 



Customer Satisfaction Report for Bahrain Investors Center-July 2025

0.08% 0.05% 0.68% 0.41%3.33% 2.78% 4.01% 3.05%

93
96 94 95

0.00%

2000.00%

4000.00%

6000.00%

8000.00%

10000.00%

12000.00%

Clarity of Service Producer Speed of Service Delivery Ease of Accessing Required
Information

Overall Service Quality

Dissatisfied Moderately Satisfied Satsfied


	Slide 1
	Slide 2

