
December 2024

Customer Satisfaction Report for Bahrain Investors Center 
Sijilat system 



Customer Satisfaction Report for Bahrain Investors Center-December 2024

0.00% 0.00% 0.00% 0.00%
2.38% 2.38% 1.59% 1.98%

97.00% 98.00% 98.00% 97.00%

0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

120.00%

Clarity of Service Producer Speed of Service Delivery Ease of Accessing Required
Information

Overall Service Quality

Dissatisfied Moderately Satisfied Satisfied


	Slide 1
	Slide 2

