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Ministry of Industry and Commerce - Customer Service Charter
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=="1] Our duty towards our customers :

* Respect, appreciation and ethics of professional and friendly mannerism.

*  Providing full care and a distinguished service that meets your expectations
and needs

*  Equality in dealing with all customers with priority given to elderly and people
with disabilities.

®  Punctuality and providing service as soon as possible.

* Commitment to privacy and confidentiality in dealing with your personal
data.

* Providing services at convenient times and through easily accessible
channels.

*  Providing a qualified and excellent team to provide you with the best services.
*  Providing clear information about each service and its requirements.

* Receiving complaints and observations open-mindedly and working to
resolve them.

* Attentively receiving your opinions and suggestions to develop our services.
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=1 Our duty towards our customers :

Respect the values, principles, and traditions of Bahraini society.

Show appreciation for the efforts of our staff and treat them with
mutual respect.

Provide accurate and precise data when completing service application
forms.

Ensure all required documents and identification are accurate and valid
when submitting them for service.

Maintain transparency when responding to inquiries from our
customer service team.

Promptly report any errors during service delivery or any changes to
your personal data.

Provide your feedback and suggestions to help us improve our
services.

Participate in our surveys and questionnaires to help us serve you

better.
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|3 Values of dealing with complaints : : $olSad! ae Jolad| oud E:Q

® Credibility: We are committed to dealing with our

customers with transparency, fairness, and impartiality. .leﬁ Joies 2u8La s clalazl v Jolazll s28laall o
® Responsibility: We take immediate action to address and
resolve all customer complaints. (699 IS Leae Joladdly (lalasl) 5olSi ﬁm‘ rddggudl e
* Efficiency: We ensure a timely and responsive approach to 15 00 B3l Ll S0 AL 35 LS o
every case.
® Innovation: We apply creative and forward-thinking 1§55l ot bzl A ol Leadas Sy 8,80 IS8T 28] o
solutions to effectively handle complaints and resolve
challenges.
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