
 
 

 

 
Directorate of Testing & Metrology   لمزيد من المعلومات 

For More Information 

Evaluation Report of the Assaying Services in Metals Assay Center for  

May 2023 

 

 

0% 0% 0% 0%

3% 3% 3% 3%

15% 14%

18%

22%

25%

29%

25%

21%

57%

54% 54% 54%

0%

10%

20%

30%

40%

50%

60%

Clarity of procedures Speed of service delivery Ease of obtaining the required 
information

Overall Service Quality

Non Applicable Unsatisfied Moderately satisfied Satisfied Highly Satisfied


