
 
 
 

  moic.gov.bh 

Precious Metals and Gemstone Testing Directorate 

Evaluation Report of the Assaying Services in Metals Assay Center for  

June 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

0% 0% 0% 0%0% 0% 0% 0%0%
3%

0% 0%
3%

0%
3% 3%

96% 96% 96% 96%

0%

20%

40%

60%

80%

100%

120%

Clarity of procedures Speed of service delivery Easiness of obtaining the 
required information

Quality of the service in 
overall

Non Applicable Unsatisfied Moderately satisfied Satisfied Highly Satisfied
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